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Overview 
The Illinois Commerce Commission has implemented an electronic system for accepting contracts from 

Relocation Towers.  The URL for this system is: 

https://icc.illinois.gov/efiling/mcis/relocator/  

For detailed information about Relocation Towing, you may visit the Transportation webpage on the ICC 

website at https://icc.illinois.gov/authority/relocation-towing.  

Sign-on Page 
To file on-line, you must enter a username, password, and domain in the appropriate fields.  If you do 

not have an account, please visit the ICC Web Site and complete the External User Account Request 

Form at https://icc.illinois.gov/transportation and submit it to the ICC Help Desk.  The ICC Help Desk 

may be reached at 217-782-9230. 

 

https://icc.illinois.gov/efiling/mcis/relocator/
https://icc.illinois.gov/authority/relocation-towing
https://icc.illinois.gov/transportation
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Welcome Page 
After a successful sign-on, the Welcome page is displayed.   

1. Select the appropriate box for what you need to accomplish 
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Entering New Addresses 
• Select New Contract 

• Select your Motor Carrier Number from the drop-down menu 

• Enter the appropriate information for the location 

• Click on ‘Add this Address to the Contract’ 

 

• The following screen will appear indicting that you have submitted a new address for review by 

ICC staff.  

• Add the property description 

• Click on Yes to submit the address for review 

 

• After you click yes, you will receive an email indicating your have submitted an address for 

review. 
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Entering New Contracts 
• Select New Contract 

• Select your Motor Carrier Number from the drop-down menu 

• Enter the appropriate information for the location 

• Click on ‘Add this Address to the Contract’ 

 

• You will be asked if you wish to add the address to the contract. Click Yes. 

• There will be a screen indicating the address is available. Click Continue. 

• Click on the ‘Go to Property Owner Information’ option. 

o The following screen will populate and must be completed. 

▪ Note there are drop down menus for the Storage Lot Location, Contract Type, 

and Distance. 

 

o Once complete click ‘Complete this Contract’ 

o A Complete screen will appear. Click Done.  
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Reviewing Contracts 
• To review contracts, go to the main menu and click on ‘Contracts’ 

• Provide the information requested and click ‘Next’ 

o By just selecting the Motor Carrier Number and the Filter Type you will be able to view a 

range of your contracts.  

 

• A list of your contracts will appear. 

• By clicking on the ‘Export Contracts to Excel’ option you can open an Excel Spreadsheet to save 

and sort as necessary for your business practices.  
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Editing/Canceling a Contract 
• Select the contact you wish to edit/cancel from the Contract list. 

• A window will open with the contract information. Under the pertinent sections you can click 

Edit and change information as needed. Fields that cannot be edited will appear in grey.  

• To cancel a contact. Click the ‘CANCEL THIS CONTRACT’ link at the top of the page and then the 

confirm the cancellation on the next page. 

 

Storage Lots 
• To review the Storage lots on file, select ‘Storage Lots’ from the main menu and then select the 

Motor Carrier Number you wish to review and click ‘Next’.  

• A listing of Storage Lots will appear. If these locations need to be changed, please contact ICC 

staff. 

 


